Please Update Your FEC Account Information

New e-Business online services available free April 1, 2009.

Please fill in the top portion of the coupon below to update your account information.
This is needed in case we need to contact you after a severe storm.

Also, effective April 1, FEC members may use the new online services to make a payment
with a debit or credit card, review their capital credit allocations over the years, look at
their billing records for the previous 12 months, and more.

If you are interested in using the online e-Business services, just follow the directions on
the application below and return it to the office in Chillicothe. And, best of all...it’s FREE!

As a member of FEC, you will need to create a password and use your account number, or
member number, to gain access to your personal records. If you wish to use a credit card
at times, you may also be able to store your credit card information. Only the last four
numbers of the card will be visible, so you won’t have to look up the number every time
you use the e-Business program.

The e-Business Member Login is protected by SSL technology, verified by Geotrust.

FARMERS ELECTRIC COOPERATIVE ACCOUNT UPDATE
Please compl ete the information requested below to update your account information.

Member Number Name

Home Telephone Mobile Telephone
Fax Other Telephone
E-mail 1 E-malil 2

e-Business Enrollment Application

| wish to enroll in e-Business on www.fec-co.com. Thiswill allow meto view my bills and usage,
make payments by debit/credit card or e-Check, and view my Capital Credits by year.

| do not wish to enroll in e-Business, but please record my updated account
information.

My password hint is to help me remember my password online and for identification to receive the
temporary password.

My Password Hint is . Call our office in three business days to obtain your
temporary password.

(Signature)

Date:




